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HOJIOXKEHHE

OO0 oxa3aHHH IUIATHBIX 00PA30BATENLHBIX YCIYT
KanuHusrpaackoi perHoHaIbHOM 001eCTBEHHOM oprann3atmeii
«CropruBHbI# K1y6 «CBeTnoropem»»

1. O6mue noJsiokenus
1. Hacrosmee mnonoxenne 06 Oka3aHuM IUlaTHBIX  0OpPAa3OBaTEIBHBIX VCIYT  HACEJCHHIO
Kammuunrpanckoil peruoHaibHOM 00IecTBEHHON opranusamuy «CHopTHBHBIH kity6 «Cetnoroperm»
(nanee — INonoxenue) pazpaboTaHo B COOTBETCTBHH ¢ DENEPATHHBIM 3aKOHOM OT 29 nexabps 2012 r.
Ne 273-@3 «O6 obpasosanuu 8 Poccuiickoit ®enepamm», DesepansHbIM 3aK0OHOM 0T 12 sHBaps 1996
Ne 7-@3 «O HeKOMMEpPYECKHX OpraHu3aMixy», 3akoHoM Poccuiickoit denepauun ot 07 ¢eBpans 1992
r., Ne 2300-1 «O saumte npas norpebureneii», [loctanosnenus [Tpasurenscrea PO ot 15 CEHTHOPA
2020 r., Ne 1441 «O6 yreepicnenum ITpaBuin okasaHus MIATHBIX 0GPa30OBATEILHEIX ycayry; YcraBoM
Oprasuzarym.
2. Hacrosiuee [Tonoxenue onpenenser Buiibl 1 NOPSAOK OKAa3aHHs TNIATHBIX 0GPA30BATEIBHBIX yCIyT B
KaymHuHIpajicKoil peruoHansHoi obmecTBenHoON opranusaun «CHOpTHBHBI KITY6 «CBETIOrOpeip»
(manee — Opranusauus) o6yyarommmcs OpraHA3aLyM, HHBIM QU3HIECKAM H IOPHIHYECKHM JTHLIAM.
3. B nactosmmem ITonoxxeHHH HCTIONB3YIOTCS CIIEAYIOMIHE TOHSTHS:
«3aKA3YHK» - (Qu3NuecKOoe W (MIH) JOPHIAMYECKOE JIMIO, WMEIOINee HAMEPEHHE 3aKa3aTh JIHMbO
3aKaspIBAIOLIee IUIATHBIC 00Pa30BATENbHBIC YCIYTH /IS Ce0s HIIM MHbIX JIUL HA OCHOBAHHH JIOTOBODA,
CMCIIOJHHTENIL)» -  OpraHu3alis, OCYIIECTBISIOUIas  oOpas’oBATENbHYIO  AEATENBHOCTh M
TIPEROCTABIAIOWIAs IUIATHBIC 06pa30BaTENLHEIC YCIyTH 00YYaromeMycs;
«HEA0CTATOK IJIATHBIX 00pa3oBaTENbLHBIX YCJIYr» - HECOOTBETCTBHE IUIATHBIX O6Pa30BATENBHBIX
yCIyr o0s3aTebHbIM TPeOOBAHUSM, TIPETYCMOTPEHHBIM 3aKOHOM JTMGO0 B YCTAHOBJICHHOM MM MOPSKE,
HJIM YCJIOBHAM ROroBOpa (OpM MX OTCYTCTBHM WM HETIONHOTE YCIOBHM OOGBIMHO IMPENBSBISCMBIM
TPEOOBAHMSAM), WIM LENSAM, VIS KOTOPHIX MIATHBIE 06pa30OBaTeNbHBIE YCIYTH 0GBIMHO HCIOMB3YIOTCH,
WK LEJIAM, O KOTOPbIX MCIIOJHHTENDL Obll NMOCTABJICH B M3BECTHOCTh 3aKA34MKOM IPH 3aKIOYCHUH
AOroBOpa, B TOM HYHCIIC OKAa3aHHs WX HE B MOJHOM 00BEME, NMPENyCMOTPEHHOM 06pa30BaTeILHBIMH
[POrpaMMaMH (YacTblo 00pazoBaTeNbHOM IPOTIPAaMMBI);
«oGyuanomuiics - GU3HIECKOE JIHLO, OCBaHBAOLIEE 00PA30BATENBHYIO MPOTPAMMY;
«I1aTHbIC O0pa3oBaTeIbHBIE YCJIYrH» - OCYLIECTBICHHE OOpPA30BATENHHON ACATEILHOCTH 110
3a[aHUsAM U 33 CHET CPEACTB (PH3UYECKHX U (WIH) IOPUIHIESCKHX JIUI] II0 JOT0BOpaM 00 00pasoBaHuH,
3aKJIH04aCMBIM TIPH IPUEME Ha 00ydeHue (aaee - 10rosop);
«CyHIeCTBEHHbIH HEX0CTATOK IUIATHLIX 00Pa30BaTENbHBIX YCJIYD» - HCYCTPAHUMBIH HEAOCTATOK HITH
HEJIOCTAaTOK, KOTOPbIA HE MOXET ObITh yCTpaHeH 6€3 HECOPa3MEPHBIX PACXOIOB WM 3aTPaT BPEMEHH,
WJIH BBIABJISCTCS HEOXHOKPATHO, WM ITPOSIBISACTCS BHOBD IOCTIE €r0 YCTPAHEHHS.
4. llens v 3aa49¥ OKa3aHKA IUTATHBIX 00PA30BATENLHBIX YCIYT:
- YROBJETBOPCHHE 00Pa30BaTENBHBIX NOTPCOHOCTEH HAaCEICHHMA.
5. [JleATeBHOCT: NO OKA3aHMIO TUIATHBIX O0pa3oBaTeNbHBIX YCIAYr MPEAyCMOTPEHa YCTaBOM
Opranusamun. Opranu3sanus OKa3biBacT IUIATHBIE YCJAYTH HAa OCHOBAHHMH JIMIIEH3MH HA OCYIICCTBIICHHE
00pa3oBaTeNbHOH NeATENLHOCTH.
6. IlnatHeie 0Opa3oBaTeNbHBIC YCIYI'H OCYLIECTBISIOTCH HA BO3ME3NHON OCHOBE 3a CHYET CPEICTB
M3HYECKUX U (MITH) IOPHUAMYECKHX JIMLL.
7. OpraHu3anus OKa3pIBAET CIEAYIOLIHE IUIATHBIE 00PA30BATENBHBIE YCIYTH:
- 00y4eHHe 1O NONOJHMTENBHOM 0OIIEpasBHBAIOCH NporpaMMe  (GU3KYILTYPHO-CIIOPTHBHOM
HAaIpaBJICHHOCTh (XOKKel);
- JONOTHUTEIILHBIC 3aHATHS;
- IpyTye IUIaTHbie 00pa30BaTENbHBIE YCIYTH B COOTBETCTBHH C MPOrPaMMOiL.




8. IInatubic 0Opa3oBaTENbHBIEC YCAYTH MOTYT ObITh OKa3aHbl TOJNBKO 10 JKEJIAHHIO 3aKA34YHKA.

9. Hacrosnee TIlonoxenue sBisercds o00s3aTeNpHBIM IS MCTIONHEHMS BCeMH paboTHHKAMu
Oprasu3zaipiy.

10. Orka3 3aka3qMka OT MOpeJlaraéMbiX €My HCHOJHHUTENEM JONOJIHUATEABHBIX IUIATHBIX
06pa3oBaTeNbHBIX YCOYr, HE MPEAYCMOTPEHHBIX B paHee 3aKFOUECHHOM CTOPOHAMM JIOTOBOPOM, HE
MOkeT OBbITh NMPUYHHOH M3MEHEHUA 00beMa M YCIIOBHI YK€ MPEHOCTABISEMBIX €My HCIOJIHHTEIEM
TUIATHBIX 00pa30BaTeIbHbIX YCAYT N0 PAHEE 3aKTIOYEHHOMY JIOTOBOPY.

11. Hcnonnurens o6s3aH obecricunTs 3aKa3yuKy M OOYYarOMIEMYCsi OKAa3aHME IIATHBIX
00pa3oBaTENbHBIX YCIYT B NIONHOM 00bEME B COOTBETCTBUM C 00pa30BaTE/IbHOMN MPOrpaMMoOil (JacTeio
o0pa3oBaTenbHO POrPaMMBbl) H YCIOBHSIMH J0TOBOPA.

12. McnonauTtens BOpaBe CHU3HTh CTOMMOCTS TUIATHBIX 00pasoBaTeNIbHBIX YCIIYT 110 OTOBOPY C Y4ETOM
HOKPBITHS HEXOCTAIOUIEH CTOMMOCTH ILIATHBIX 00pa30BaTENbHBIX YCIIYT 32 CYET COOCTBEHHBIX CPEICTB
UCMIOJIHUTENA, B TOM YHCIE CPEACTB, NOJYYEHHBIX OT IIPUHOCAINEH JOXOA JAEATEIBHOCTH,
HOOPOBONLHBIX TOXEPTBOBAHHH M IENEBBIX B3HOCOB (PM3MYECKUX W (MIIHM) HOPUIUYECKHMX JIMLL
OcHOBaHHA W NOPANOK CHWKEHHA CTOMMOCTH TUIATHBIX 00pasoBaTenbHBIX YCIYT YCTAHABIMBAKOTCS
JIOKaJbHBIM HOPMATHBHBIM aKTOM H AOBOAATCH A0 CBEACHHA 3aKa34yrKa ¥ 00y4aromerocs.

13. VBenuueHHe CTOMMOCTH TJIATHBIX OOpa30BATENBHBIX YCIYT MOCHE 3aKJIOUEHHs NOTOBOPA HE
JOIYCKAETCs, 32 HCKIIFOYEHHEM YBEITHYCHHA CTOMMOCTH YKa3aHHBIX YCJIYT C YYETOM YPOBHS HHGIIALHMH.

II. Hudopmanns 0 NIaTHLIX 00pa3oBaTeNbHbIX YCJIYrax, HOPSA0K 3aKJII04YeHHs J0T0BOPOB
14. Mcnomuutens 06s13aH 10 3aKIIIOYEHUS A0TOBOPa ¥ B IEPHOJ €70 ACHCTBHS NPEACTABIATH 3aKa39HKY
nocroBepHyro uHHpopmaumio o0 cebe M 06 OKa3pIBaGMBIX [UIATHBIX OOpa3OBATENBHBIX YCIYrax,
obecreunBaroNy0 BO3MOKHOCTh X TIPABHIILHOTO BHIOOPA.
15. Hcnonmsurens 06s3yeTcs MOBECTH OO0 3aKa3udMka vHGOPMALMIO, CONCPKALIYIO CBENCHHMA O
NPENOCTABJICHHM TUIATHEIX 00pa3oBAaTENbHBIX YCIYr B NOPAAKE M 00BbEME, KOTOPBIE NPENYCMOTPEHBI
3axkoHoM Poccuiickoii Penepaumn «O 3anmre npas motpebutencity 1 denepansueiM 3axoHoM «OO
obpasoBanuu B Poccuiickoit @enepaiimmy.
16. Madopmaums, npenycmorpeHHas nyHktamu 10 u 11 Hacroswero ITosokenus, nperocTaBisercs
MCIIOJIHMTENEM B MECTE (PaKTHYECKOr0 OCYLIECTBICHHS O0pa30BaTENbHON ACATCABHOCTH, a4 TAKKE B
MECTE HaxOXKACHU (uIHaNa OpraHu3aLyH, OCYHIECTBIIAIONIEH 00pa30BaTEIbHYIO JEATEIHHOCTD.
17. JloroBop 3aKir04acTCsi B MPOCTOH MUCEMEHHOMN (OPME M COACPIKUT CICAYIOIHE CBEICHHUS
a) TOJTHOE HaMMEHOBaHHE M QHPMEHHOE HAUMEHOBAHHUE (TIPU HAJTMIUM) HCTIONHUTENS - FOPUAMIECKOro
muna; GaMmIns, UM, OTYECTBO (IIPH HAJIMYHMH ) HCTIONHUTEIS - HHAMBHAYAJIBHOIO HPEAIPHHUMATEILS,
0) MECTO HAXOXKICHHUS WIIM MECTO JKMTEJIbCTBA UCTIOHUTEIIA,
B) HAUMCHOBAHUC WIHM (aMHIIMA, HMS, OTYECTBO (TP HAIMYHMH) 3aKa3uuka, Teje(oH (IpH HATHYMH)
3aKa34yMka U (M) 3aKOHHOTO NPEACTaBUTENA 00YYAIOIIETOCH,
I) MECTO HaxXOXICHHSA WIM MECTO XXHTEIbCTBA 3aKa3zyWka M (W) 3aKOHHOTO TMPEICTABHTEIS
obyuqatomerocs;
o) Gammnms, UMA, OTYECTBO (MPH HAMMYMM) HPEACTABHTEAS HCIONHHTENA H (WIH) 3aKa34uKa,
PEKBHU3NUTBI JOKYMEHTA, YAOCTOBEPHIOIIECTO TOJHOMOYMS NPEACTaBUTENS MCHONHUTENS W (WIM)
3aKa34MKa,
€) ¢amuiMs, WM, OTYECTBO (NIpH HAIWYMH) O0YUalOHIErOCH, €r0 MECTO XHTENbCTBA, Tene(oH
(yKa3pIBalOTCA B CIydYac OKa3aHWA IDIATHHIX 00pa30BaTeNBHBIX YCIYr B HONB3y OOydamomierocs, He
SIBJIFOLIETOCS 3aKa3YMKOM TIO OTOBOPY, TIPH HANIHYHH ),
K) rpaBa, 00S3aHHOCTH K OTBETCTBEHHOCTH HCITOJIHHTEIS, 3aKa39HKa U 00ydaromerocs;
3) MOJIHAasA CTOMMOCTB 00pa30BaTENbHBIX YCIYT N0 JOrOBOPY, NOPAKOK HX OILIATHI;
M) CBENCHHA O JMLUCH3WM Ha OCYIUECTBICHHE O0pa3oBaTENbHOH IEATENBHOCTH (HAUMEHOBAHHUE
JIMLICH3UPYIOUIEr0 OpraHa, HOMEP M Jara PErHUCTpalliy JIHHCHBHPI) €CIIH MHOE HE TPEILyCMOTPEHO
3akoHOAaTeILCTBOM Poccuiickoit Oeneparmu;
K) BHJ, YPOBEHb H (WJIM) HampaBIEHHOCTh 00pa3oBaTeNbHOH TpOrpaMmsl (4acTh 0Opa3oBaTeNILHOM
[IPOrpaMMBbl OTIPEACICHHBIX YPOBHS, BHIA | (WJIH) HANPaBJICHHOCTH),
1) popma 00yueHus;
M) CPOKH OCBOCHHS 00pa3oBaTEJbHOH MPOTpaMMbl WJIM YacTH OOpPa3oBaTE/IbHOM NPOrpaMMbl 110
JIOTOBOPY (TIPOOIDKUTEIHHOCTS O0YUEHHS TI0 JOTOBOPY);
H) BHJA JOKYMEHTa (NpH HAIWYMH), BbIAABAEMOr0 O0yYaroIIEMYCsl IIOCJIE YCIICIIHOIO OCBOCHUS UM
COOTBETCTBYHOMIEH 00pa30BaTeIbHOMN NMPOTrpaMMBI (YacTH 00pa3oBaTeIbHOM IIPOrpaMMbl );
0) TIOPSAOK H3MEHEHHS M PAaCTOPXKEHHS IOTOBOPA,




) Jpyrue HEOOXOMUMbIC CBEINCHUWS, CBS3aHHBIC CO CHCHHU(MKONW OKa3biBACMBIX ILIATHBIX
o06pa3oBaTenbHBIX YCITYT.

21. JloroBop HE MOXKET COLEPKaTh YCIOBHS, KOTOPhIE OrpaHHYMBAIOT NpaBa JIMLI, HMEIOIUX TIPABO Ha
NOy4YeHHe 00pa3oBaHMs ONPEACICHHBIX YPOBHS M HANPABJIICHHOCTH W TOJABIIHX 3a4BJCHHE O IPHEME
Ha o0ydenue (aajee - NOCTyNaIMe), ¥ O0YYAIOMUXCA WIM CHWKAIOT YPOBEHb NPEIOCTABICHHUA UM
rapaHTHH [0 CPABHEHHUIO C YCJIOBHAMH, YCTAHOBJICHHBIMH 3aKOHONATeNbCTBOM Poccuiickoit Penepanvu
06 oOpasosanuu. Ecnu ycnoBus, OrpaHMYMBAaiOLlME INpaBa TOCTYNAKMMX M OOYYaAIOUMMXCS MM
CHIDKAIOIME YPOBEHP NPEAOCTABJICHHA WM TapaHTHH, BKIIOYEHBI B JAOrOBOpP, TAKHE YCIOBHS HE
MOJ1eXKAaT IPHMEHEHHUIO.

22. Cpenenus, yKaszaHHbIE B JOTOBOpE, HOJDKHBI COOTBETCTBOBaTh MH(MOPMALMH, pasMELICHHONW Ha
otumanbHoM caitte OpraHu3aiyu B MHGOPMALIIOHHO-TENEKOMMYHUKALIHOHHOM ceTn «MHTepHeT» Ha
JIaTy 3aKII0YEHUsA JOT0BOPA.

HI. OTBeTCTBEHHOCTb HCHOJIHUTENS U 3aKA3YHKA
23. 3a HeWCnoNHEHHE MO0 HEeHalexKallee UCTIONHEHNE 0013aTENbCTB MO JOTOBOPY HCHOJHHUTEND U
3aKa34yMK HECYT OTBETCTBEHHOCTh, MPCAYCMOTPCHHYIO HOTOBOPOM H 3aKOHOIATENLCTBOM Poccuiickoit
denepanun.
24. Ilpy obHapyXeHHH HENOCTAaTKa IUIATHBIX 00Pa30BATENBHBIX YCIIYT, B TOM YHCJIC OKA3aHUS HX HE B
HOJHOM 00BEME, NPEAYCMOTPEHHOM 00pa3oBaTeNbHOM mHporpaMMoi (4acTeio 00pa3oBaTenbHOMN
MIPOrpamMMbl), 3aKa34MK BIIPaBe MO CBOEMY BRIOOPY OTPEOOBATS: \
a) 6€3BO3ME3THOr0 OKa3aHUA 00pPa3OBATENbHBIX YCIYT,
0) COpasMEPHOTO YMEHBINEHHA CTOMMOCTH OKA3aHHBIX TUIATHBIX 00pa3oBaTeNbHBIX YCIIYT;
B) BO3MEIUECHUS NOHECCHHBIX MM DAacXOHOB IO YCTPAaHEHMI0 HEHOCTATKOB OKA3aHHBIX IUIATHBIX
06pa30BaTeIbHBIX YCIYT CBOMMHU CHJIAMH HJIH TPSTHHMH JTHLIAMH.
25. 3axa3uMk BOpaBe OTKA3aThCA OT MCMOJHEHWsS AOTOBOPAa M MOTPeOOBaTH MOJHOrO BO3MELICHHS
yOBITKOB, €CJI B YCTAHOBJICHHBIH JOrOBOPOM CPOK HEHNOCTATKH IUIATHBIX 00pa30BaTEbHBIX YCIYT HE
YCTpaHEeHbl HCIHOJHUTENEM. 3aKa3uMK TaloKe BIPABE OTKA3aThCs OT MCTIONHEHWS JOToBOpA, €CIH UM
o0HapyXeH CYIIECTBEHHbIH HEHOCTATOK OKA3aHHBIX IUIATHBIX O0Pa30BATENBHBIX YCIYr HJIH WHBIC
CYLIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHH A0TOBOPA.
26. Ec/in MCNONHHATENb HapYUIMJI CPOKM OKa3aHMA IUIATHBIX 00pa30BaTEe/bHBIX YCIYT (CPOKH Hadana H
(M) OKOHYAHUA OKa3aHMS TUIATHBIX OOpa30OBATENBHBIX YCHAYr M (MJIH) TPOMEXKYTOYHBIE CPOKH
OKazaHHMs IUIATHOM oOpa3zoBarenbHOM ycnyrd) Jub0 eciid BO  BpeMs OKasaHus  IUIATHBIX
06pa30BaTeNbHbIX YCIYT CTAJIO OUYEBHIHBIM, YTO OHHM He OyIYT OCYIIECTBIICHBI B CPOK, 3aKa34HK BIIPaBE
10 CBOEMY BBIOOpY:
a) Ha3HAYUTh UCTIOIHUTEIIO HOBBIH CPOK, B TCYCHHE KOTOPOTO HCHONHHTENL JOJDKEH TIPHCTYNHTH K
OKAa3aHHIO [L1ATHBIX 00pa30BaTEAbHBIX YCIYT U (WJIN) 3aKOHYMTH OKa3aHME TUIATHBIX 00pa30BaTEIbHEIX
yeoyr,
0) mopy4HTh OKa3aTh IUIaTHbIE OOPA3OBATENIBHBIC YCJIYTH TPSTHbHM JIMLEAM 33 pPasyMHYIO LEHY H
norpeboBaTh OT UCTIOTHUTENS BO3MEILECHHUS IOHECEHHBIX pacXonoB;
B) NOTpeOOBATh YMEHBLICHHSA CTOMMOCTH ILTaTHBIX 06pa30}3aTenLHHx YCIIYT;
T') paCTOPrHYTh AOTOBOP.
27. 3aka3umk BhpaBe MOTpeOOBaTH MOJHOIO BO3MEIICHHS YOBITKOB, NMPUYHHCHHBIX €My B CBS3H C
HapyIeHHEM CPOKOB Hayajla M (MJIM) OKOHYAHWA OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIYT, a TAKKe
B CBA3M C HEAOCTATKaMH IUIATHBIX 00Pa30BaTENBHBIX YCIIYT.
28. Ilo vHMIMATHBE HMCTIOJHUTENS NOTOBOP, MOXET OBITh, PAaCTOPrHYT B OJHOCTOPOHHEM IOpAAKE B
CIICAYIOIMX CIIy4asnx:
a) TIPUMEHEHHE K OOydalomleMycs, AOCTHIIIEMY BO3pacTa 15 1ieT, OTYMCIECHMS KaK Mepsbl
AMCLIMITMHAPHOTO B3bICKAHMS,
6) HeBBIIONHEHHE 0OYJAIOMMMCS TI0 POdECCHOHANbHOM 06pa3oBaTeNBHON nporpaMMe o6s3aHHOCTEI
110 706POCOBECTHOMY OCBOCHHIO TaKOM 00pa30BaTeIbHOM NPOrPAMMBI M BBIIIOJIHEHHIO y1eOHOro niaHa;
B) YCTAHOBJIEHWE HAPYILEHUA MOpANKa NPUEMA B OCYINECTBILIOLLYI0 00pa30BaTENbHYIO AEATENBHOCTD
OpraHH3alMIO, MOBJCKIIEr0 [0 BHHE OOYYalOMErocs €ro HE3aKOHHOE 3a4YHCIACHHE B 3Ty
00pa30BaTENbHYIO OpraHHu3aLuIo;
T') IPOCPOYKa OIUIATH CTOMMOCTH TUIATHBIX 00pa30BaTEIbHbIX YCIYT;
1) HEBO3MOXKHOCTH HaAJICKALICTO HCIIOIHCHHUS 00S3aTeNbCTB 10 OKA3aHMUIO IIaTHBIX 00pa30BaTe/IbHBIX
yCIyT BCIEACTBHE neiicTuid (Oe3neicTaus) oOy4atromerocs.



